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Package Contents

'Y

Q

DSM-350 HDD Mounting Remote Control with
MyChannel Media Player Kit Batteries

% N
\
/" MyChannel Media Player

Power Adapter Ethernet Cable-CAT5 CD-ROM with Setup
12V DC 2A Wizard and Manual

AV Cable

If any of the items are missing, please contact your reseller.

Before You Install

In order to successfully install your DSM-350, make sure you have the
following:

* An Internet connection

» Arouter connected to your broadband modem

* APC running Windows® XP or Vista® (32/64-bit) with Internet Explorer®
6 or higher and ActiveX® controls enabled

+ CD-ROM drive

* TV with HDMI or composite video (AV) input

3



Start the Installation Wizard

Do not connect your DSM-350 yet!
1. Remove the installation CD from your package.

2. Put the CD into your PC’s CD-ROM drive, and make sure your
computer has an Internet connection. The Installation Wizard will start
automatically.

If the Installation Wizard does not start, open the CD from My Computer,
and double-click the autorun.exe file.

Vista® Users: You need to be logged in to an account with administrative
access to use the D-Link Installation Wizard.

If you see the following screen appear, select a user account with
administrative access, enter the password if needed, then click OK.

User Account Control =
) An unidentified program wants access to your computer
Don'trun the program unless you know where it from or you've used i
before
[ wennee
Unidentifed Publisher

To continue, type an administrator password, and then click OK.

() Details
User Account Control helps stop unauthorized changes to your computer,

If you see this screen appear, click Allow to continue.

User Account Contral =5
[i#)) An unidentified program wants access to your computer
Don't run the program unless you know where it's from or you've used it
efore.
@ autorun.exe
Unidentified Publisher

¥ Cancel
Idon't know where this program is from o what it's for.

>

Ttrust this program. 1 know where it from or I've used it before.

() Details

User Account Centrol helps stop unauthorized changes to your computer.




3. Click on the Start button to start the wizard, and follow
the instructions from the Installation Wizard to finish W
setting up your DSM-350.

4. Getting started with mydlink:

A. Open Internet Explorer and go to http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

(' ’ \ o v Ihttp:IM\nwv.mydlink.com

B. Sign in to mydlink.

E-mail: ﬁ\ink@dlink com
Password: |ouuuuu

[” Remember me

Not Registered?

Forgot your password?

C. Select your DSM-350 from the device list, and you will be able to
access it.

mydlink sy

Advanced Setup (Access Via IP Address)

To configure the DSM-350 manually (without the CD-ROM) connect your computer to the DSM-350 using

the Ethernet cable provided, then connect the power cable to the DSM-350. The power light will turn solid
blue.

Open Internet Explorer and enter the following IP address in the browser address field and use the following
information to log in to the device:

IP ADDRESS: http://dlink-xxxxxx
(where xxxxxx is the last 6 digits of your device’s MAC address,which you can find
on the bottom of your device)

USERNAME: admin

PASSWORD: (leave this field blank)




Troubleshooting

FAQs

1. Why can’t | see any video after connecting the DSM-350 to my TV?
» Check to make sure that all cables are connected securely.
» Make sure that the Power LED on the front of the DSM-350 is lit blue.
» Make sure that your TV is set to display from the same input source that you connected the
DSM-350 to.

2. Why can’t | hear any audio after connecting the DSM-350 to my stereo?
» Check to make sure that all cables are connected securely.
» Make sure that the Power LED on the front of the DSM-350 is lit blue.
* Make sure that your stereo is set to use the same audio inputs that you connected the
DSM-350 to.

3. How do | reset my DSM-350 to factory default settings?
* Ensure the DSM-350 is powered on.
+ Inthe on-screen interface, use the remote control to go to Settings > System > Factory
Reset.

Note: Resetting the device to factory default will erase the current configuration settings.
To re-configure your settings, run the Setup Wizard from the Installation CD.

4. How do | add download tasks to my DSM-350?

 After finishing the Setup Wizard on the included CD, log in to your mydlink account and
go to your DSM-350’s settings pages. You can also go to http://dlink-xxxxxx, where
xxxxxx is the last 6 digits of your DSM-350’s MAC address, which you can find on the
bottom of the device.

* You can also add .torrent files to a USB storage drive, plug it into the USB port on the
front of the DSM-350, then use the remote control to go to Downloads > Load from
USB.
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Technical Support

Tech Support for customers in

Australia:
Tel: 1300-766-868
24/7(24Hrs, 7days a week) technical support
http://www.dlink.com.au
e-mail: support@dlink.com.au

India:
Customer Support: - 1800-233-0000 (MTNL & BSNL Toll Free) or
+91-832-2885700 (GSM, CDMS & Others)
E-Mail Address: - helpdesk@dlink.co.in, techsupport@dlink.co.in
Website: - www.dlink.co.in

Indonesia, Malaysia, Singapore and Thailand:

Tel: +62-21-5731610 (Indonesia)
Tel: 1800-882-880 (Malaysia)
Tel: +65 6501 4200 (Singapore)
Tel: +66-2-719-8978/9 (Thailand)

24/7, for English Support Only
http://www.dlink.com.sg/support/
e-mail: support@dlink.com.sg

Korea:

Tel: +82-2-2028-1815
Monday to Friday 9:00am to 6:00pm
http://www.d-link.co.kr
e-mail: arthur@d-link.co.kr

New Zealand:
Tel: 0800-900-900
24/7(24Hrs, 7days a week) technical support
http://www.dlink.co.nz
e-mail: support@dlink.co.nz

~

You can find software updates and user documentation on the D-Link website.

D-Link
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Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in
Egypt:

Tel: +202-2919035 or +202-2919047
Sunday to Thursday 9:00am to 5:00pm
http://support.dlink-me.com
Email: support.eg@dlink-me.com

Iran:
Te: +98-21-88880918,19
Saturday to Thursday 9:00am to 5:00pm
http://support.dlink-me.com
Email : support.ir@dlink-me.com & support@dlink.ir

Israel:
Magshimim 20, Petach Tikva 49348
Website: www.dlink.co.il
Main Tel: 972-3-9215173
Customer Support Tel: 972-3-9212886

Pakistan:

Tel: +92-21-4548158 or +92-21-4548310
Monday to Friday 10:00am to 6:00pm
http://support.dlink-me.com
E-mail: zkashif@dlink-me.com

South Africa and Sub Sahara Region:
Tel: +27-12-661-2025
08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South Africa Time
http://www.d-link.co.za

Turkey:

Tel: +90-212-2895659
Monday to Friday 9:00am to 6:00pm
http://www.dlink.com.tr
e-mail: turkiye@dlink-me.com
e-mail: support@d-link.co.za
U.A.E and North Africa:

Tel: +971-4-4278127 (U.A.E)
Sunday to Thursday 9.00AM to 6.00PM GMT+4
Web: http://www.dlink-me.com
E-mail: support. me@dlink-me.com

Saudi ARABIA (KSA):
Telephone : +966 01 217 0008
Facsimile : +966 01 217 0009

e-mail: Support.sa@dlink-me.com
Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

& ®
D-Link
Building Networks for People
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KomMmnnekT nocTtaBKu

DSM-350 MoHTaxHbI Kommnekt Mynet AucTaHumoHHoro
Megunanneep ans YcraHoskn HDD YnpaeneHus
¢ batapenkammn

=

% B
MyChannel Media Player

ApanTep nuTaHus KabGenb Ethernet CD-ayck ¢ PykoBoACTBOM
kateropumn 5 UTP nornb3oBartens u
NpPOrpaMMHbIM
obecrieveHvem.

Ecnu 4to-nnMbo 13 nepedncrieHHOro OTCyTCTBYET, NoXanymncra, obpatntecb
K MOCTaBLLUKY.

lNepepn Hayarnom ycTtaHOBKMU

Ons ycnewHon yctaHoBkun DSM-350 y6eamTtech B HanmumMm cnegyoLlero:

* lHTepHeT-coeanHeHne

* MapLupyTusaTtop, NOAKMYEHHBIN K LUMPOKOMONIOCHOMY MOAEMY

* Komnbtotep ¢ OC Windows® XP unu Vista® (32/64-6ut), 6paysepom
Internet Explorer® 6 unu Bblille 1 BKoYeHHoW onuueit Active X®.

* MpuBoa CD-ROM

* TB ¢ HDMI-Bx0gom unm BXxo4oM KOMMNOHEHTHOIO BugeocurHana (AV)
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3anyck MacTepa ycTaHOBKU

He nopkntovarite noka DSM-350!
1. WN3BneknTte yctaHoBOYHbIN CD-AMCK N3 yNnakoBKK.

2. BcrtaBbre yctaHoBouHbI CD-guck B npusog CD-ROM un y6egutecs,
YTO KOMMbHOTEP MOAKIOYEH K VIHTepHET. MacTep ycTaHOBKM 3amnyCcTUTCS
aBTOMaTuYecKN.

Ecnu aBTOMartunyeckuint 3anyck Mactepa ycTaHOBKM He NMPOM3OLLEN,
oTkponTe amck CD yepe3 My Computer (Mo KOMMbOTEP) U HaXMuUTE
OBaxabl no cpaviny autorun.exe.

Monb3oBaTtensm Vista®: Heo6xoauMo 3aperncTpupoBaThCs C Y4ETHOM
3anncbio YpoBHA agMUHUCTpaTopa ANs ncnonb3oBaHua MacTtepa
ycTtaHoBku D-Link.

Mpn noasneHnn cnegytollero akpaHa Bblbepute y4eTHyH 3annchb
aaAMUHUCTpaTopa, BBeAUTE Naposib Npu HeobxoanMMocCTu, a 3aTeMm
HaxmMnTe OK.

User Account Control =
) An unidentified program wants access to your computer
Don't runthe program unless you know where it from or you've used t
before.
LE

To continue, type an admintrator password, and then click OK.

Publisher

User Account Control helps stop unauthorized changes to your computer.

Mpn nosiBNeHMmM aToro akpaHa HaxxmuTe Allow, 4TOObI NPOACITKNTB.

User Account Control [
[{#) An unidentified program wants access to your computer
Don't run the program unless you know where it's from or you've used it
before.
E autorun.exe
Unidentified Publisher

9 Cancel
Idon't know where this program is from or what its for.

¥

Ttrust this program. | knaw where it's from or I've used it before.

(v) petals

User Account Control helps stop unauthorized changes to your computer.
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3. Haxmute kHonky Start ans 3anycka MacTtepa ycTaHOBKM w
M BbIMOMHUTE MpPeafioKeHHble UHCTPYKLUMK, YTOObI

3aBepLumnTb ycTaHoBky DSM-350.
4. 3anyck mydlink:

A. OtkpouTte Internet Explorer n sangute http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

(' )' |htlp:IM\n\f\uv.mydIink.com

B. 3apeructpupyntecb B mydlink.

E-mail: E\ink@dlink.cnm

Password: |sssssssssss

[ Remember me

Mot Registered?

Forgot your password?

C. Bbibepute DSM-350 u3 cnvcka yCTpOWCTB, YTO MO3BOMMUT NOMYyYnUTb
[OCTYN K JaHHOMY Meguanneepy.

mydlink bomron

PacwupeHHas YctaHoBKa (JJoctyn Ha OcHoBe IP-Agpeca)

[nsa HacTpoiku megmanneepa Bpy4Hyto (6e3 CD-aucka) nogkntounte DSM-350 k KOMMbIOTEPY C MOMOLLbIO
BXOASALLIEro B KOMMMEKT noctasku kabena Ethernet, 3atem nogkniounte kabenb nutanHna kK DSM-350.
VHamkaTop nuTaHus 3aropmTcsi CUHUM CBETOM.

OtkponTe Internet Explorer n BBeaute cnegytowmii IP-agpec B none, UCnonb3ys cneayoLlyo MHopmaLuo
Anst perncTpaumn:

PASSWORD: (ocTaBbTe 310 nore He3anonHeHHbIM) IP-AOPEC:  http://dlink-xxxxxx
(roe xxxxxx — nocnegHue 6 uncdp MAC-agpeca, KOTOpbI HAXOAUTCS Ha HKHEN
naHenu ycTponcTea)

MMA MOJIb3OBATENA:  admin

MAPOJb:
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Mouck n ycTpaHeHue HeMcnpaBHOCTEMN

YacTo 3agaBaemble BONpPOCHI

1. Mouyemy He nony4yaeTcsi NnpocMoTpeTb BuAaeo nocne nopkndeHnsa DSM-350 k
Tenesu3sopy?

Y6enunTech, 4TO BCe Kabenu NoAKMoYeHsbl.

Y6enutecb, YTO UHAMKATOP NUTaHUs Ha nepedHen naHenu DSM-350 roput cuHUM
CBETOM.

Y6enuTech, 4TO TENEBM30OP HACTPOEH Ha MUCMOSb30BaHNE TEX BUOEO-BXOAO0B, K KOTOPbIM
nogkntodeH DSM-350.

Moyemy He nony4yaeTcs npocnywaTtb ayauno nocne nogknto4veHna DSM-350 k

CTepeOCMCTeMe?

Y6enunTech, 4TO BCe Kabenu NoAKMoYeHsbl.

Yb6eoutecb, YTO UHAMKATOP NUTaHMA Ha nepegHen naHenn DSM-350 ropuT cuMHUM
cBETOM.

Y6eaunTech, UTO CTepeocMcTeMa HaCTpPOeHa Ha UCMOMNb30BaHWE TeX ayano-BXOA0B, K
KoTOpbIM nogkntoueH DSM-350.

Kak BepHyTb Mmeguanneep DSM-350 k 3aBoACKMM HacTpoWKam Mo yMoryaHu?

Y6eputecnk, 4To DSM-350 BKMtOYEH.

B MeHto, oToBpaxkeHHOM Ha 3KpaHe, C MOMOLLbIO NyrbTa AUCTaHLMOHHOTO YrpaBneHns
nepengute B Settings (Hactpowku) > System (Cuctema) > Factory Reset (C6poc k
3aBOACKUM HaAcTpPOWKaMm).

Mpumeuanmne: CHPoOC ycTpoiicTBa K 3aBOACKMM HACTPOMKaM MO YMOMYaHUI0 COTpeT
BCe BbIMOIHEeHHbIE HACTPOMKN KOH(UrypaLum.

Kak po6aButh ¢hain B ovepeab 3arpy3ku Ha DSM-3507?

Mocne 3aBeplieHns pabotbl ¢ MacTepom ycTtaHOBkM Ha npunaraemom CD-gucke,
3aperucTpupynTte ydeTHyto 3anucb B mydlink u neperanTe Ha CTpaHWLbl HACTPOWKK
DSM-350. Tawke moxHo nepentu B http://dlink-xxxxXx, rae xxxxx nocnegHve 6 undp
MAC-agpeca, KoTOpbIi HAXOAUTCS Ha HWXKHEN NaHenu yCcTponcTaa.

MoxkHo fo6aBuTb ToppeHT-aiinbl Ha USB-ycTpoiicTBO XpaHEHUS AaHHbIX, MOAKMHUNUTD
ycTpoincTBo k USB-nopTy Ha nepegHen naHenn DSM-350, 3atem ¢ nomoLLbio nynsTa
nepentn B Downloads (3arpy3ka) > Load from USB (3arpy3utb ¢ USB).
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TexHU4yecKkana nogaepxkka

OBHOBNEHUSI NPOrPaMMHOr0 06ecneveHnst U JOKYMeHTauus
[ocTynHbl Ha NHTepHeT-canTte D-Link.

D-Link npegoctaensieT 6ecnnartHyo NogaepXkKy Ans KINMeHToB
B TEYEHWNE rapaHTUNHOro CpoKa.

KnueHTbl MOryT 0b6paTtuThbecs B rpynny TEXHUYECKOW NoaaepKKn
D-Link no tenecoHy unu yepes VIHTEpHeET.

TexHuyeckasa nognepxka D-Link:
+7(495) 744-00-99

TexHuyeckas nognepxka yepe3 UHTepHeT
http://www.dlink.ru
e-mail: support@dlink.ru

D-Link

Building Networks for People
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Contenido del Paquete

& &
v
&

DSM-350 Kit Montaje Control Remoto
Reproductor de Medios Disco Duro Con baterias
MyChannel

=

% B
MyChannel Media Player

Adaptador de Cable Ethernet CAT5 CD-Rom con Manuales
energia y Software

CableA/V

Si alguno de los articulos no se encuentra, por favor contactese con su
vendedor

Antes de Instalar

Para tener una instalacién exitosa de su DSM-350, asegurese de tener lo
siguiente:

« Conexion a Internet

» Un router conectado a su modem de banda ancha

 Un computador con Windows® XP o Vista (32/64-bit) con Internet Explorer
6 o superior y los controles ActiveX® habilitados.

* Lector de CD-ROM

* TV con entrada HDMI o Video Componente (AV)
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Iniciar el Asistente de instalacion

iNo ha conectado su DSM-350 todavia!

1.

2,

Saque el CD de instalacion desde su paquete

Inserte el CD dentro del Lector de CD de su PC, asegurese que su
computador tenga conexion a Internet. El asistente de instalacion
comenzara automaticamente.

Si el Asistente de configuracion no comienza, abra el CD desde el
icono Mi PC, y haga doble click en el archivo autorun.exe.

Usuarios Vista®: Debe ingresar con una cuenta con permisos
administrativos para utilizar el Asistente de Instalacion D-Link.

Si ve aparecer la siguiente pantalla, seleccione una cuenta de usuario
con acceso administrativo, ingrese la contrasefia si lo requiere, luego
presione OK.

User Account Control =
) An unidentified program wants access to your computer
Don'trun the program unless you know where it from or you've used i
before
[ wennee
Unidentifed Publisher

To continue, type an administrator password, and then click OK.

() Details
User Account Control helps stop unauthorized changes to your computer,

Si ve aparecer esta pantalla, presione Allow para continuar

User Account Contral =5
[i#)) An unidentified program wants access to your computer
Don't run the program unless you know where it's from or you've used it
efore.
@ autorun.exe
Unidentified Publisher

¥ Cancel
Idon't know where this program is from o what it's for.

>

Ttrust this program. 1 know where it from or I've used it before.

() Details

User Account Centrol helps stop unauthorized changes to your computer.
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3. Haga click en el botén Start para iniciar el asistente, y W
siga las instrucciones del asistente de instalacion para
finalizar la configuracion de su DSM-350.

4. Comenzando con mydlink:

A. Abra Internet Explorer y dirijase a http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

(' ’ \ o v Ihttp:IM\nwv.mydlink.com

B. Inicie sesion en mydlink.

E-mail: E\ink@dlink.cnm

Password: |[sesssssssss
[ Remember me
Not Registered?

Forqgot your password?

C. Seleccione su DSM-350 desde la lista de dispositivos, y podra acceder
aél.

mydlink sy

-z

==

Configuraciéon Avanzada (Acceso a través de la Direccién IP)

Para configurar el DSM-350 manualmente (sin el CD de configuracién) conecte su computador al
dispositivo DSM-350 utilizando el cable Ethernet incluido, luego conecte el cable de energia al DSM-350.
La luz de energia se tornara fija de color azul.

Abra Internet Explorer e ingrese la siguiente direccion IP en la barra de direcciones de su navegador y
utilice la siguiente informacién para ingresar al dispositivo:

DIRECCION IP:  http://dlink-xxxxxx
(Donde xxxxxx son los 6 ultimos digitos de la MAC Address de su DSM-350,

la cual podra encontrar en la parte inferior del dispositivo).
USERNAME: admin

PASSWORD:
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Solucion de Problemas

Preguntas Frecuentes

1. ¢ Por qué no puedo ver ningun video después de conectar el dispositivo DSM-350 a
mi TV?
» Asegurese que todos los cables estén conectados correctamente
» Asegurese que el LED Power que se encuentra en la parte frontal del dispositivo se encuentre
iluminado de color azul.
+ Asegurese que su TV se encuentre configurada en la misma entrada en la cual usted conectd
el DSM-350.

2. ¢ Por qué no logro escuchar ningin sonido después de conectar el dispositivo DSM-350
a mi equipo Stereo?
* Revise si conecto todos los cables correctamente.
» Asegurese que el LED Power que se encuentra en la parte frontal del dispositivo se encuentre
iluminado de color azul.
+ Asegurese que su equipo stereo se encuentre configurado en la misma entrada de audio
en la cual usted conecté el DSM-350.

3. ¢Como reseteo mi DSM-350 a los valores de fabrica?
» Asegurese que el dispositivo DSM-350 esté encendido.
» En la interfaz de pantalla, utilice el control remoto y dirijase a Settings > System >
Factory Reset.

Nota: Reseteando el dispositivo a los valores de fabrica, borrara la configuracion
actual. Para volver a configurar los ajustes, ejecute el Setup Wizard desde el CD de
instalacion.

4. ; Como puedo agregar tareas de descarga en mi DSM-3507?

» Después de finalizar el Setup Wizard en el CD incluido, ingrese a su cuenta mydlink
y dirijase a la paginas de configuraciéon de su DSM-350. También puede ir a
http://dlink-xxxxxx, donde xxxxxx son los 6 ultimos digitos de la MAC Address de su
DSM-350, la cual podra encontrar en la parte inferior del dispositivo.

» Podra agregar archivos Torrent a un disco de almacenamiento USB, conéctelo en el
puerto USB en la parte frontal del DSM-350, luego use el control remoto para ir a
Downloads > Load from USB.
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SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y
documentacién para usuarios a través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO HORARIO

Argentina 0800 - 12235465 Lunes a Viernes 08:00am a 21:00pm
Chile 800 - 835465 6 (02) 5941520 | Lunes a Viernes 08:00am a 21:00pm
Colombia 01800 - 9525465 Lunes a Viernes 06:00am a 19:00pm
Costa Rica 0800 - 0521478 Lunes a Viernes 05:00am a 18:00pm
Ecuador 1800 - 035465 Lunes a Viernes 06:00am a 19:00pm
El Salvador 800 - 6335 Lunes a Viernes 05:00am a 18:00pm
Guatemala 1800 - 8350255 Lunes a Viernes 05:00am a 18:00pm
México 01800 - 1233201 Lunes a Viernes 06:00am a 19:00pm
Panama 011 008000525465 Lunes a Viernes 05:00am a 18:00pm
Peru 0800 - 00968 Lunes a Viernes 06:00am a 19:00pm
Venezuela 0800 - 1005767 Lunes a Viernes 06:30am a 19:30pm

Soporte Técnico de D-Link a través de Internet
www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com

D-Link

Building Networks for People
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Conteudo da Embalagem

Q

Q

DSM-350 Kit de Montagem Controle Remoto
MyChannel Media Player HDD Com Baterias

=

% ™
MyChannel Media Player

Adaptador de Cabo Ethernet UTP CAT5 CD-ROM com Manual
Alimentagao e Software

Cabo AV

Se qualquer dos itens acima estiver faltando, favor contatar o seu revendedor.

Antes de Instalar

Para instalar sua DSM-350 com sucesso, certifique-se de que vocé possui
0 seguinte:

* Uma conexao de Internet

» Um roteador conectado ao seu modem de banda larga

* Um PC executando o Windows® XP ou Vista® (32/64 bits) com Internet
Explorer® 6 ou superior e controles ActiveX® habilitados

* Drive de CD-ROM

* TV com entrada HDMI ou video composto (AV)
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Inicie o Assistente de Instalacao
(Installation Wizard)

N&o conecte seu DSM-350 ainda!

1.

2,

Remova o CD de instalagdo do seu pacote.

Insira 0 CD na unidade de CD-ROM do seu PC e certifique-se de que o
seu computador possui uma conexao de Internet. O Installation Wizard
(Assistente de Instalagéo) sera inicializado automaticamente.

Se o Assistente de Instalagdo nao for iniciado, abra o CD a partir de
Meu computador e dé um duplo clique no arquivo autorun.exe.

Usuarios do Vista®: Vocé precisa estar conectado a uma conta com
acesso administrativo para utilizar o Installation Wizard (Assistente de
Instalagéo) da D-Link.

Se a tela a seguir for exibida, selecione uma conta de usuario com
acesso administrativo, insira uma senha caso necessario, e entédo
clique em OK.

User Account Control =
) An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

To continu
‘ diink
=\
\@ usert
) pesis

User Account Control helps stop unauthorized changes to your computer.

Se vocé vir essa tela ser exibida, clique em Allow para continuar.

User Account Control =
[{#)) An unidentified program wants access to your computer
Don't run the program unless you know where it's from oryou've used it
before.
@ autorun.exe
Unidentified Publisher

9 Cancel
1don't know where this program is from or what its for.

L

Ttrust this program. I know where it's from or I've used it before,

(v) Details

User Account Control helps stop unauthorized changes to your computer.
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3. Clique no botao de Start para inicializar o assistente, W
e siga as instrugdes do Assistente de Instalagédo para
finalizar a configuragao do seu DSM-350.

4. Primeiros passos no mydlink:

A. Abra o Internet Explorer e va http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

(' ’ \ o v Ihttp:IM\nwv.mydlink.com

B. Faca o sign in no mydlink.

E-mail: E\ink@dlink.cnm
Password. |ouuuuu

" Remember me

Not Reqistered?

Forgot vour password?

C. Selecione seu DSM-350 da lista de dispositivos, e vocé estara apto
a acessa-lo.

mydlink sy

Configuragdo Avancgada (Acesse Via Endereco IP)

Para configurar o DSM-350 manualmente (sem o CD de instalagao) conecte seu computador
ao DSM-350 utilizando o cabo Ethernet fornecido; em seguida conecte o cabo de alimentagdo ao DSM-
350. Aluz de energia ficara azul.

Abra o Internet Explorer e insira o seguinte enderego de IP no campo do enderego do navegador e
utilize as seguintes informagdes para fazer o log in ao dispositivo:

ENDERECO IP:  http://dlink-xxxxxx

(nos xxxxxx insira os 6 digitos do seu enderego do dispositivo MAC, o qual pode
~ ser encontrado atras de seu dispositivo)
NOME DO USUARIO: admin

SENHA:
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Resolucao de Problemas

FAQs (Perguntas mais freqiientes)

1.

Por que nao consigo visualizar videos depois de conectar o dsm-350 a minha
televisao?
» Certifique-se que todos os cabos estdo bem conectados.
+ Certifique-se que o LED de Energia na parte frontal do DSM-350 esta aceso em azul.
+ Certifique-se de que sua TV esta configurada para exibir as imagens pela mesma entrada
na qual vocé conectou seu DSM-350.

Por que nao consigo escutar qualquer audio depois de conectar o DSM-350 ao meu
estéreo?
« Certifique-se de que todos os cabos estejam bem conectados.
+ Certifique-se que o LED de Energia na parte frontal do DSM-350 esta acesa em azul.
» Certifique-se de que seu estéreo esta conectado as mesmas entradas de audio nas quais
vocé conectou o DSM-350.

Como fago para reiniciar meu DSM-350 a configuracao de fabrica?
+ Certifique-se de que o DSM-350 esteja ligado.
» Na interface on-screen, utilize o controle remoto para ir a Settings > System > Factory
Reset.

Obs: Reiniciar as configuracdes para o modo da fabrica apagara as configuragbes
atuais. Para modificar suas configuragées, inicie o Setup Wizard a partir do CD de
instalacao.

Como adiciono tarefas de download no meu DSM-3507?

* Apos finalizar o Setup Wizard no CD incluso, faga o log in na sua conta mydlink e va
para suas paginas de configuracdes de seu DSM-350. Vocé também pode acessar
http://dlink-xxxxxx, onde 0s xxxxxx s&o os ultimos 6 digitos do seu endereco MAC do
DSM-350 , que podem ser encontrados atras do dispositivo.

» Vocé pode também adicionar arquivos torrent para um drive de armazenamento USB,
conectando na porta USB existente no frontal do DSM-350, entéo use o controle remoto
para ir para Dowloads > Load do USB.
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Suporte Técnico

Vocé pode encontrar atualizagdes de software e documentagao
de usuario no site da D-Link Brasil.

A D-Link fornece suporte técnico gratuito para clientes no Brasil
durante o periodo de vigéncia da garantia deste produto.

Suporte Técnico para clientes no Brasil:

Horarios de atendimento:
Segunda a Sexta-feira, das 8:00h as 21:00h,
Sabado, das 8:00h as 20:00h

Website para suporte: www.dlink.com.br/suporte
e-mail: suporte@dlink.com.br
Telefones para contato:

Clientes de Sao Paulo: 2185-9301
Clientes das demais regides: 0800 70-24-104

D-Link

Building Networks for People
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User Account Centrol helps stop unauthorized changes to your computer.
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Isi Paket

4 &
v
) S
DSM-350 Perkakas utk memasang Pengendali Jarak Jauh
MyChannel Media Player HDD Dengan baterai

=

/a ~
MyChannel Media Player

Power Adapter Kabel Ethemet CAT5 UTP CD-ROM yang berisi
Petunjuk Penggunaan
dan Perangkat Lunak

Kabel AV

Jika ada item-item yang hilang, silahkan hubungi penjual.

Sebelum Anda Memasang

Agar pemasangan DSM-350 anda sukses, pastikan anda mempunyai
hal-hal berikut :

» Sebuah koneksi Internet

» Sebuah router yang terhubung ke modem jaringan pita lebar anda

» Sebuah komputer dengan sistem operasi Windows® XP atau Vista®
(32/64-bit) dengan Internet Explorer® 6 atau lebih tinggi dan kontrol
ActiveX® yang aktif

* Drive CD-ROM

» TV dengan masukan HDMI atau Komposit Video (AV)
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Memulai Bantuan Pemasangan
Jangan hubungkan DSM-350 anda dulu!

1. Keluarkan CD Pemasangan dari kotaknya.

2. Masukkan CD kedalam drive CD-ROM pada komputer anda, dan
pastikan komputer anda mempunyai koneksi internet. Bantuan
Pemasangan akan muncul secara otomatis.

Jika Bantuan Pemasangan tidak muncul, buka CD dari My Computer
dan klik dua kali pada file autorun.exe.

Pengguna Vista®: Anda harus masuk dengan akun yang mempunyai

akses administrasi untuk dapat menggunakan Bantuan Pemasangan
D-Link.

Jika anda melihat layar berikut muncul, pilih sebuah akun pengguna

dengan akses administrasi, masukan kata kunci jika diperlukan
kemudian klik OK.

User Account Control =

) An unidentified program wants access to your computer

eused it

To continue, ty

authorized changes to your computer.

(%) Detaits
User Account Control helps stop un:

Jika anda melihat layar ini muncul, klik Allow untuk melanjutkan.

User Account Control =
[i#)) An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

@ autorun.exe

Unidentified Publisher

% Cancel

Idon't know where this program is from or what it's for.

L

Itrust this program. I know where it from or I've used it before.
() Details

User Account Control helps stop unauthorized changes to your computer.
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3. Klik tombol Start untuk memulai bantuan pemasangan, w
dan ikuti petunjuk-petunjuk dari Bantuan Pemasangan

untuk menyelesaikan setingan DSM-350 anda.

4. Memulai dengan mydlink:

A. Buka Internet Explorer dan pergi ke http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

b ”v Ihttp:IM\nwv.mydlink.com

B. Masuk ke mydlink.

E-mail: E\in k@dlink.com
Password: |ouuuuu

[” Remember me

Not Registered?

Forgot your password?

C. Pilih DSM-350 anda dari daftar perangkat dan anda akan dapat
mengaksesnya.

Pemasangan Tingkat Lanjut (Akses melalui alamat IP)

Untuk mengatur DSM-350 secara manual (tanpa menggunakan CD Pemasangan), hubungkan komputer
anda dengan DSM-350 menggunakan kabel Ethernet yang disediakan, kemudian hubungkan kabel
power ke DSM-350. Lampu LED power akan berwarna biru terang.

Buka Internet Explorer dan masukkan alamat IP dibawah pada kotak alamat dan gunakan informasi
dibawah untuk masuk ke perangkat:

ALAMAT IP:  http://dlink-xxxxxx
(dimana xxxxxx adalah 6 digit terakhir dari alamat MAC perangkat anda, anda

dapat menemukan informasi ini pada label yang ada dibawah perangkat ini)
USERNAME: admin
PASSWORD:
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Penyelesain masalah yang umum
ditemui

Pertanyaan Umum

1.

Mengapa saya tidak dapat melihat video setelah menghubungkan DSM-350 ke TV
saya?
+ Periksa untuk memastikan semua kabel sudah dihubungkan dengan baik
» Pastikan lampu LED pada bagian dengan DSM-350 menyala biru
+ Pastikan tampilan TV anda diatur dari sumber yang sama dengan yang anda hubungkan ke
DSM-350

Mengapa saya tidak dapat mendengar suara setelah menghubungkan DSM-350 ke
Stereo saya?
+ Periksa untuk memastikan semua kabel sudah dihubungkan dengan baik
» Pastikan lampu LED pada bagian dengan DSM-350 menyala biru
« Pastikan stereo anda menggunakan masukan suara yang sama dengan yang anda hubungkan
ke DSM-350

Bagaimana caranya saya me-reset DSM-350 ke setingan default?
» Pastikan DSM-350 dalam kondisi hidup
» Pada antarmuka layar, gunakan pengendali jarak jauh dan pergi ke Settings > System >
Factory Reset
Catatan: Me-reset perangkat ke default akan menghapus konfigurasi yang ada. Untuk
mengatur ulang, jalankan Wizard Pemasangan dari CD Pemasangan

Bagaimana saya dapat menambah tugas mengunduh pada DSM-350 saya?

» Setelah menyelesaikan Wizard Pemasangan yang ada pada CD, masuk ke akun mydlink
anda dan pergi ke halaman pengaturan DSM-350 anda. Anda juga dapat masuk ke
http://dlink-xxxxxx, dimana xxxxxx adalah 6 digit terakhir dari alamat MAC perangkat anda,
anda dapat menemukan informasi ini pada label yang ada dibawah perangkat ini

* Anda juga dapat menambah file .torrent ke perangkat penyimpanan USB, masukkan
kedalam port USB yang ada pada bagian depan DSM-350, kemudian gunakan pengontrol
jarak jauh untuk masuk ke menu Downloads > Load from USB.
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Dukungan Teknis

Update perangkat lunak dan dokumentasi pengguna dapat
diperoleh pada situs web D-Link.

Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:

Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id

D-Link

Building Networks for People
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